MANUAL DE CONFIGURACAO
DO SOFTPHONE

Eye Beam



Obtendo o Softfone Eye Beam

Faca o download do software que permitira o uso da nossa tecnologia voip no enderego
http://www.itvox.com.br/soft/eyeBeam.exe

Instalando o Softfone

1- Facga o download do software que permitird o uso da nossa tecnologia voip no enderego
http://www.itvox.com.br/soft/eyeBeam.exe e execute.
2- Na primeira tela do instalador, clique na opgao “Next” conforme a seguir:

5 Setup - eyeBeam E]

Welcome to the eyeBeam Setup
Wizard

Thisz will install eyeBeam 3010n on your computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

mpp Ned> | [ Cancel

3- Clique na opgdo “Next” sempre, até finalizar a instalacdo.
4- Execute o programa que estara disponivel no “Menu Iniciar”.
5- Aparecerd uma tela solicitando a digitacdo do “Licence Key”.
rSetl:infg,&; - License Key

Choose Setting Categary Manual License Key Entry
SIP Accounts
Media

System

User Interface
Diagnostics

License Key Drag your license key link here

m

License Key

-

Automatic License Key Entry

[ OK ] [ Cancel ]

Digite a serial: FFM9INEQKSFUGX33B2TH4CZB9ZUW99XN64X6S3AWT-
678QCN8UNNJ7GW2BXL8LR62LFFMINEQKSFUGX33B2TH4CZB9ZUW99XN64X6S3AWT-
678QCNS8UNNJ7GW2BXL8LR62L


http://www.itvox.com.br/soft/eyeBeam.exe
http://www.itvox.com.br/soft/eyeBeam.exe

6- Siga as instrugdes a seguir:

Tuning Wizard E

Tumning Wizard
Introduction

Welcome to the Tuning Wizard.

Please make sure you run this wizard at least once before
you use eyeBeam.

Woltar [ Pvangar > ] [ Cancelar ]

Cligue em avangar

Tuning Wizard H

Tuning Wizard
Corfiguration Type

Please select the type of configuration you would like

(¥} Corfigure only a headsst

(") Corfigure only a speaker phone device

(") Corfigure a speaker phone device and a headset
(") Corfigure audio devices later

< Valtar ][ Avancar > ] [ Cancelar

Clique na opcao sinalizada acima e depois em avancar.




Tuning Wizard H

Tuning Wizard
Headset Device Selection

Flease select the microphone and speakers you would
like to use:

Speakers: | Default M
]

Microphone: | Default

< Voltar ][ Avangar > ] [ Cancelar ]

Deixe as opgdes padrdes e clique em avangar.

Tuning Wizard H

Tuning Wizard
Headset Speaker Test

Adjust the volume to a comfortable level.

if the wolume is louder than necessany, echoes may result
when you are in a phone conversation.

if you cannot hear a voice speaking, please click here.

Speaker Vaolume

ﬂ
W

| You should now hear a vaice speaking.

[ < Valtar ][ Avangar = ] [ Cancelar

Nesta tela, sera feito teste de dudio, caso consiga ouvir o teste clique em avangar.



Tuning Wizard ﬁ

Tuning Wizard
Headset Microphone Test

Spealk into your microphone in a nomal speaking voice.
We will altemate between:

-recording 5 seconds of your vaice

- playing the recording back ta you

Microphone Volume

[ ] Boost microphone (f hardware supports)

Your voice is being recorded...

[ « Voltar ][ Avangar > ] [ Cancelar

Nesta tela vocé devera gravar qualquer coisa pelo seu microfone, se tudo
estiver ok vocé ird ouvir sua voz logo em seguida. Clique em avancar ao final.

Tuning Wizard ﬁ

Tuning Wizard
Intemet Connection

What type of intemet connection do you have?

Cable (256kbps) ™
Diialup

ISOM (128kbps)

Cable (256kbps)

ADSL (256kbps)

Cable (512kbps)

ADSL {512kbps)

T1 (1.5mbps)

High-speed LAN

10fps I_|_' 151ps L|_'

[ « Voltar ][ Awangar = ] [ Cancelar

Nesta tela vocé ira escolher a opcdo de acordo com a sua velocidade de internet.
Na duvida, selecione a opgao ISDN (128kbps). Clique em avancar e depois em Concluir.



( Settings - Server ‘

Choose Setting Category - [ Enable this SIP account
= SIP Accounts User Details
=)- Add a New SIP Account Display Name
Server
Firewall NAT User name

Server-side Storage
Presence

XTunnels

Advanced

Password

Authorization user name

+ Media Domain

+- System

+ User Interface Domain Proxy
Diagnostics [¥]Register with domain
License Key [Juse as Outbound Proxy

SIP Listen Port
[[IManual override

[ OK ][ Cancel ]

Marque a opgao “Enable this SIP account” e preencha os demais campos conforme a imagem.

Display Name: Seu numero virtual

Username: Seu login ou usuario numérico
Password: A senha do seu telefone voip
Authorization Username: O mesmo de username.
Domain: sip.bhi.net.br

Cligue em “Ok"

Pronto. O programa softfone esta pronto para realizar e receber chamadas, Veja abaixo como
fazer ligagoes:

Realizando ligacoes

Chamadas locais e interurbanas
0-+[cddigo DDD]+[numero de telefone]
Ex.: 01140635058 ou 07141010503

Chamadas internacionais
00+[cddigo do pais]+[cddigo da cidade]+[numero de telefone]
Ex.: 001 854 5552300

Caso tenha duvidas ap6s a leitura deste manual
entre em contato com nosso suporte técnico
pelo e-mail sos@bhi.com.br ou ligue 4004-0435, ramal 95060.



